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A summary of the research carried out by the program director Diana 

Certan on the IMPACT program is presented below. Following a 

methodology similar to the one employed in the research on VIATA, the 

study used the following items: interpersonal trust, cooperation, tolerance, 

and empowerment. Preliminary results showed a 36% increase for those 

who answered “to have a lot of trust in people.” After one year of 

IMPACT activity, the percentage of 9, 1% of children who declared at the 

beginning of the program to have a lot of trust in people increased to 45, 

5%.  

 

 

 

 

The research was meant to analyze the effects of IMPACT program on participants, from the 

social capital point of view. The aim is to investigate if a service learning program like 

IMPACT develops attitudes and abilities that would lead to an increase in interpersonal trust 

and cooperation and implicitly to social capital development. 

 

Research questions:  

� What are the effects that the IMPACT Program has on the kids who enter the 

program?  

� What kind of abilities and values the kids develop during a year in the IMPACT 

program?  

� Does the program make a difference from the social capital point of view? 

 

Hypothesis: The analysis tries to find to what degree the participants to IMPACT increased 

their social capital after one year of activity in the IMPACT program. The hypothesis is that 

the young people who joined IMPACT, after one year in the program, have a higher level of 

social capital than they had at the beginning of the program.  

 

Methodology of the paper:  

The research design is structured on two dimensions: a quantitative dimension and a 

qualitative one. The quantitative dimension consists of a questionnaire applied both when the 
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kids entered IMPACT and after a year of IMPACT. The data analysis focused on the 

differences observed between those two moments of time. Through the questionnaire we tried 

to see with what values and abilities the kids came in the program and what qualities and 

competencies they have after one year in the IMPACT Program. The qualitative dimension 

consists of face-to-face interviews with kids, parents and teachers. We added this qualitative 

dimension in order to gain more depth on the information gathered about the kids. 

 

 

Measurement and results  

 

Social capital has been measured through the following items: interpersonal trust, cooperation 

/ tolerance and empowerment.  

 

1. Trust The trust item was measured through two questions that we took over from the 

World Values Survey questionnaire: 

 

� Generally speaking, would you say that most people can be trusted or that you can not 
be too trustful with people; 

 
� How much trust do you have in people?  

 

 

For the first question, comparing the answers, there has been an increase of 18% of those who 

think that most people can be trusted. As for the question: How much trust do you have in 

people, there was a 36% increase for those who have a lot of trust in people.  

 

2. Tolerance (openness to cooperation) was measured through 2 questions:  

 

� How often do you contradict or fight with your colleagues? and  

� How important is it for you to accept that your opinion is criticized? 

 

The first question: at the end of the year spent in IMPACT, 54,6% of the respondents are 

rarely or never contradicting, as opposed to 18,2% - the percentage obtained at the moment of 

entering IMPACT. The second question: a cumulative percent of 91% from the respondents 

answer, after one year in IMPACT, that the opinion of others is important or very important, 

in contrast to 63,5%, at the beginning of their IMAPCT membership.  
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Therefore, participants tend to became more tolerant one with another and more open to the 

others opinions after the IMPACT experience.  

 

3. Empowerment: a representative question that measured this item was the following: “In 

the last 12 months did you do something in order to prevent things getting worse in your 

school?” After one year of IMPACT, 45,5% answered that they did, as opposed to 9,1% at 

the beginning of the program. Examples of actions undertaken: talking to the professor or the 

principle, talking with other high school students or talking to their families. 

 

From qualitative point of view, after one year of IMPACT, all the kids have been interviewed 

by their leaders. From the discussion we tried to see if they noticed something different to 

themselves after the IMPACT experience. Below there are some selected quotes: 

 

“I honestly can say that I am more responsible and it seems to me like I am seeing 
the world with other eyes now. Before coming here I was thinking that I cannot do 
anything to change the world, now I know better” (Maria Nita).  
 
“I was impressed by me. to some of our projects I was not able to do anything and 
with all this I succeeded doing some things. I wouldn’t have done that if it weren’t 
for IMPACT” (Ionela Ursu) 
 
“I learned how to work for the others. If in the past I was thinking that this is lost 
time, now I am enjoying it.” 
 
 “I think I changed a lot this year, because I learned to accept people as they are, 
and the ones that determined me to change were the IMPACT members” 
 

 

Conclusions 

The above results seem to confirm our main hypothesis: the young people, who joined 

IMPACT, after one year in the program, have a higher level of social capital than they had at 

the beginning of the program.  

These results are encouraging and enforce the idea that the service learning approach 

promoted by the New Horizons Foundation is a valuable strategy, with the power to change 

mentalities and values, generating trust and social capital.  

 

 

 



 4

Selected bibliography  

 

1. BADESCU Gabriel, 1999 Miza politică a încrederii. Sociologie românească. Nr. 2. 

2. BADESCU Gabriel 1999 – Participare politica in Romania, versiune electronica   
3. BADESCU, Gabriel 2000 – Social capital as a policy tool, versiunea electronica 
4. BADESCU Gabriel, 2001 Încredere şi democraŃie în Ńările foste comuniste, versiunea electronica 
5. BADESCU, Gabriel 2001 – Participare politica si capital social in Romania, Ed. Accent, Cluj - 

Napoca 

6. BONDREA, Aurelian 1998– Opinia publica si dinamica schimbarilor din societatea romaneasca 

in tranzitie, Ed.Fundatiei ``Romania de maine``, Bucuresti 

7. COALTER Fred, ALISSON Mary and TAYLOR John, 2000 - The role of sport in regenerating 
deprived areas, University of Edinburgh, The Scottish Executive Central Research Unit, 
electronic version, November 5th, 2003, http://www.scotland.gov.uk/cru/kd01/blue/rsrdua-00.pdf. 

8. COLAS, Dominique 1998– Genealogia fanatismului si a societatii civile, Ed.Nemira 

9. CRESWELL, John W. 1994 – Qualitative and Quantitative Approaches,  SAGE Publications, 
Thousand Oaks. 

10. DAKOVA, Vera, DREOSSI, Bianca, HYATT, Jenny, SOCOLOVSCHI, Anca 2000 - Review of 
the Romanian NGO Sector: Strengthening Donor Strategies, versiunea electronica 

11. DAHL, Robert 2000– Participare si opozitie, Institutul European, 

12. DAHRENDORF,Ralf 1997 – After 1989, Morals, Revolution and Civil Society, St. Martin`s 

Press, New York 
13. DAVIDSON, Lee 2001 - Qualitative Research and Making Meaning from Adventure: A Case 

Study of Boys Experiences of Outdoor Education at School, Journal of Adventure Education and 
Outdoor Learning, Volume 1, Issue 2, 2001 

14. DIAMOND,Larry 2000– Rethinking Civil Society, Reader –Transitions to Democracy 

15. DIAMOND,L; PLATNER,Marc; CHU, Yun-Han; TIEN Hung-Mao 1997- Consolidating  the 

third wave democracies, Johns Hopkins University Press, Baltimore&London 
16. EKIERT,Grzegorz – The State Against Society. Political Crises & Their Aftermath in Eastern- 

Central Europe, Princeton University Press 

17. FORD, PHYLLIS, 2000 - Outdoor Education: Definition and Philosophy, electronic version, 
http://www.ericfacility.net/ericdigests/ed267941.html, November 5th 2003 

18. GARBER, Larry& BJORNLUND,Eric – The New Democratic Frontier. A Country by Country 

Report on Elections in Central & Eastern Europe, National Democratic Institute for Intern Affairs; 
19. GHEORGHIU, Elena – Religiozitate si crestinism in Romania post-comunista, versiune 

electronica  

20. GROOTAERT Christiaan and VAN BASTELAER, Thierry 2002 - Understanding and measuring 

social capital. A multidisciplinary tool for practitioners, World Bank, Washington DC 

21. HAGUE, Rob & HARROP, Martin 2001 – Comparative Government and Politics. An 

Introduction, Palgrave, New York 

22. HOLMES, Leslie 1997– Post – Communism.An Introduction, Duke University Press, Durham 

23. KAASE M. NEWTON K. (1995) Beliefs in Government. Oxford University Press 

24. LINZ,JJ& STEPAN,A 1994 – The Breakdown of Democratic Regimes, The Hopkins University 
Press 

25. Linz J J. Stepan A. (1996) Problems of Democratic Tranzition and Consolidation: Southern 
Europe, South America and Post-Communist Europe. Baltimore:John Hopkins University Press 

26. LIPJPHART, Arend 2000 – Modele ale democratiei.Forme de guvernare si functionare in 36 de 

tari, Polirom, Iasi 

27. NEDELCU, Elena 2000 – Democratia si cultura civica, ed. PAIDEIA, Bucuresti. 

28. OSTROM, Elinor & AHN, T.K. 2001 – A social science perspective on social capital and 

collective action, versiune electronica 

29. PUTNAM, Robert. 1995. Bowling alone: America's declining social capital. Journal of 

democracy. January.  



 5

30. PUTNAM, Robert. 1993  Making Democracy Work, Harvard University Press.  

31. ROSENSTONE, S.J. HANSEN J.M. 1993 Mobilization, Participation and Democracy in America, 

NY: Macmillan 

32. SCHMITTER,Philippe 2002 – “Societatea civila in orient si occident”, Romanian Journal of 
Political Science, nr. 1, volumul 2: 145-168 

33. SCHMITTER,Philippe 2000 – Civil Society East & West, Reader –Transitions to Democracy 

34. Schmitter P C. (1994) - Pericole si dileme pentru democratie, POLIS nr. 3 
35. STAN, Lavinia & TURCESCU, Lucian 2000 – The Romanian Orthodox Church and Post-

Communist Democratisation, versiunea electronica 

36. STARK, D.& BRUSZT, L 2002 – Traiectorii postsocialiste. Transformarea politicii si a 
proprietatii in Europa Centrala si de Est, ed. Ziua, Bucuresti 

37. TISMANEANU, Vladimir 1999 – Revolutiile din 1989, Polirom, Iasi 

38. TISMANEANU, Vladimir - 1997 – Reinventarea politicului. Europa Rasariteana de la Stalin la 

Havel, Polirom, Iasi 

39.  

40. USLANER, E. 1999 – The Moral Foundation of Trust, manuscris nepublicat, versiunea 
electronica 

41. VERBA, S NIE, N.H. 1972 – Participation in America: Political Democracy and Social Equality, 

NY: Harper and Row 
42. VERBA S. SCHLOZMAN K L. BRADY H E. (1995) Voice and Equality – Civic Voluntarism in 

American Politics. Cambridge, Massachusetts – London, England: Harvard University Press 

43. WARREN, Mark E. 1999 – Civil Society and Good Governance, versiunea electronica 
44. WARREN, Mark E. 2001 – Democracy and Association, Princeton University Press, New Jersey 

45. WATTERS, Ron 2000 – The Common Adventure Concept: An Annotated Review of the 
Literature, Misconceptions and Contemporary Perspectives, Idaho State University, electronic 
version 

46. *** 1999 – Fetele schimbarii. Romanii si provocarile tranzitiei, ed. Nemira, Bucuresti 

 

 

 

 


